
RMA - Retour Material Authorisation

RMA Number 
Please contact us in advance to receive an RMA number.

(conditionally)

customer no.

company name

contact person

shipping address

telephone / fax
e-mail

Reasons for retour: 

to repair / warranty exchange

credit note

(supplier / manufacturer decides)*

(declare reason for retour)*

other (e.g. wrong delivery, wrong quantity, wrong article, wrong order etc.)*

invoice number

article number

invoice date

quantity

article description

serial number

* Detailed description of errors / reasons for retour

date:

* Please review our RMA policy *

I accept the RMA policy and the general terms and conditions / date - signature - company stamp

This section to be completed by preussen automation:

( ) invoice no.: goods received on: ___ . ___ . 20 ___

signature:  _______________________

010digital GmbH · Flurweg 11 · 82402 Seeshaupt · Germany
+49 (0) 8801 / 91 19 - 030 · www.preussen-automation.eu · service@preussen-automation.eu
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